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Your Contentsquare
guide '

Your first steps with
Contentsquare

Learn how to set up your account and start exploring
your data today

Day 1 - Get set up

n Log in to your Review masking settings so sensitive data

Contentsquare account stays hidden and key content remains visible
using your Hotjar (Projects and users > Check masking, IP
credentials blocking, and URL rules)

Verify your tag is working in n Confirm your team members are invited and
your Profile > Projects and have the right access (Projects and users >

users > Tracking. Check access)

Note: Your first replay accessible within 1 hour

After you log in for the first time, the very first replay should appear within 1 hour.

Next: Map your pages into mappings with Sense

Mappings organize pages into groups—Iike category pages and product pages.
These mappings power Heatmaps, Funnels, Journey Analysis, and more, so you'll want
to do this right away.

To set it up, go to Mappings and ask Sense what you want in plain language, like:
“Group my website pages by user journey stage: homepage, category pages, and product pages.”
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https://app.contentsquare.com/
https://app.contentsquare.com/#/define/mappings?

[5 Your new Contentsquare account

() Moving to Contentsquare FAQ

Day 2 - Start exploring

5 Review settings guide

\& Understanding session limits

Once your mapping is ready, start using Contentsquare to find
friction, understand behavior, and spot quick wins.

Watch your first Session Replay*
and filter by Frustration Score to
spot quick wins

Have a form? Identify drop-offs directly
Inside Heatmaps

Create heatmaps on your top 3 pages Create a dashboard from a template to

to see how users engagement rate,
and exposure rate

easily see things like page issues for
frustration analysis

*Session Replay (called Recordings in Hotjar) depends on your monthly session allowance and coverage settings.
You can review your usage and coverage anytime in your account settings.
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@, Analyze content on a page

N/ Improve your conversion funnels

Connect your tools

l Connect Shopify for storefront and
checkout insights

Connect Google Analytics or your
! A/B testing tool

Connect Mixpanel to access key
segments
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U5 Set up a dashboard

(::) Detect frustration with Session Replay

Connect Jira, Slack, or Teams for

‘
'“ faster collaboration

MCP - Connect Contentsquare to your
favorite tools—like ChatGPT, Claude, or
Microsoft Copilot—and query

Contentsquare data directly from there.

Explore what makes Contentsquare different

+* Sense Chat - Ask questions
about your data and get

Al-powered answers fast:

Try: “Where are users dropping off

before checkout?”,

Full data capture - Hotjar ® Journey Analysis - See

captures a sample of the end-to-end journey
traffic on a daily rather than isolated
allowance; Contentsquare pages.

captures data on a

monthly allowance.



https://support.contentsquare.com/hc/en-us/articles/49355500134545-Hotjar-customers-your-new-Contentsquare-account
https://docs.google.com/document/d/1oYn9DlsUZ3iaiumHubVxxut8whVk6SksREkHaDUbvSc/edit?tab=t.y1fuvge8c4e7#heading=h.i0liz9sksh8n
https://support.contentsquare.com/hc/en-us/articles/46690997637137
https://support.contentsquare.com/hc/en-us/articles/49355605263377
https://support.contentsquare.com/hc/en-us/articles/49355673591057
https://learn.contentsquare.com/how-to-analyze-content-on-a-page/2323669/scorm/2zaxvsjycrdjk
https://learn.contentsquare.com/how-to-improve-your-conversion-funnels/2325210/scorm/28a0lvwttopuj
https://learn.contentsquare.com/how-to-track-data-with-dashboards/2325216/scorm/3s5nnnczafznk
https://learn.contentsquare.com/page/get-started#language_english,get-started_quick-start
https://learn.contentsquare.com/how-to-spot-frustration-with-session-replay/2325220/scorm/38u0g22jk4bs8
https://apps.shopify.com/contentsquare
https://support.contentsquare.com/hc/en-us/articles/37271666411921-Jira
https://support.contentsquare.com/hc/en-us/articles/37271813749009-Slack
https://support.contentsquare.com/hc/en-us/articles/38510684679057-Microsoft-Teams
https://support.contentsquare.com/hc/en-us/articles/38539733063313-Google-Analytics-4-Events
https://support.contentsquare.com/hc/en-us/articles/37271832616337-Contentsquare-Growth-plan-Documentation-Hub
https://support.contentsquare.com/hc/en-us/articles/41563169756945-How-to-set-up-and-use-Model-Context-Protocol-MCP
https://support.contentsquare.com/hc/en-us/articles/37271889086097-Mixpanel-integration-Growth
https://support.contentsquare.com/hc/en-us/articles/37271718606225-How-to-use-Sense-Chat
https://support.contentsquare.com/hc/en-us/articles/37271838986641-Introduction-to-Journey-Analysis
https://support.contentsquare.com/hc/en-us/articles/37271838986641-Introduction-to-Journey-Analysis
https://support.contentsquare.com/hc/en-us/articles/37271838986641-Introduction-to-Journey-Analysis
https://support.contentsquare.com/hc/en-us/articles/37271838986641-Introduction-to-Journey-Analysis

